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STATEMENT OF PURPOSE for PRIVATE DENTAL PRACTICES




	Name of dental practice 

	
Isca Dental Practice & Implant Centre



	Address and postcode







	
Cadoc House
High Street
Caerleon
Newport
NP18 1AZ

	Telephone number

	01633 430155



	Email address

	enquiries@iscadental.co.uk










	Date Statement of Purpose written

	09/06/2025

	Author

	Amanda Codrington
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	SECTION 1 - AIMS AND OBJECTIVES OF THE DENTAL PRACTICE


	· By providing regular care at appropriate intervals for our patients, we will promote good oral health and foster an understanding of its benefits in general well being
· Provide full information to our patients and ensure that by their understanding and involvement, they will feel encouraged to act upon this
· Meet the needs of our patients by providing high quality examination and  treatment procedures where required
· This practice will ensure that when advice or treatment needs exceed that which we can provide, the patient will be fully informed and receive efficient, caring and appropriate referral with their consent
· Participate in any local or national health care initiatives or directives aimed at the wider population
· By a continuous programme of training and audit we will ensure that our team will be able to carry out their duties competently and remain focused on the interests of all patients as a core value
· We will continually monitor the patient experiences and aim to always exceed the regulated standards
· We will continually set and monitor targets for our performance
· We will invest in property, equipment and technology and to innovate processes based on a measured business case





	SECTION 2 - SERVICES / TREATMENTS / FACILITIES


	Please see below for a full list of treatments: 

· Dental Examination
· Assessment of soft tissue lesions
· Radiographs
· Temporary Dressings
· Local anaesthetic
· Minimally invasive restorative procedures
· Restorative procedures without high speed handpieces
· Simple extractions
· Incise and drain abscess
· Management of soft tissue lesions
· Denture treatment care
· Fitting of previously constructed crown/bridgework
· Periodontal care with hand scalers
· Orthodontic care
· Application of fluoride varnish
· Orthodontic treatment





	SECTION 3 - REGISTERED MANAGER (RM) DETAILS


	Name
	Eleanore Frances Chance


	Address and postcode


	Isca Dental, Cadoc House, High Street, Caerleon, Newport 
NP18 1AZ

	Telephone number
	07469209636

	Email address
	ellie-chance@live.co.uk 

	Relevant qualifications 



	Relevant experience 10 GCSE’s including, Maths, English and Welsh
3 A-Level’s, 1 AS 
Over 8 years’ experience in dentistry 
Qualified Dental Nurse  
Lead Dental Nurse
Practice Manager 






	SECTION 4 - REGISTERED PROVIDER DETAILS 


	Company name
	
ENVISAGE DENTAL UK LIMITED

	Registered address and postcode




	Devonshire House Office 129, Wade Road, Basingstoke, England, RG24 8PE

	Telephone number
	01256 968010


	Email address
	amanda@envisage-dental.co.uk

	RI name
	Amanda Codrington


	Relevant qualifications
Registered Dental nurse for 25 years, for over 10 years Amanda had been involved in the regulation of dental practice with a particular interest in dental clinical compliance.  


	Relevant experience 

Amanda is currently head of compliance at Envisage Dental.





	SECTION 5 – RESPONSIBLE INDIVIDUAL (RI) DETAILS 


	RI name
	Ms. Amanda Jane Codrington


	Company name


	ENVISAGE DENTAL UK LIMITED

	Registered address and postcode




	Devonshire House Office 129, Wade Road, Basingstoke, England, RG24 8PE

	Telephone number
	01256 968010

	Email address
	amanda@envisage-dental.co.uk


	Roles and responsibilities within the organisation

Head of compliance




	SECTION 6 - STAFF DETAILS


	Name
	Position
	Relevant qualifications / experience

	
Anita Ford
	Hygienist
	GDC 4101 Certificate of Proficiency in Dental Hygiene 1991


	
Emma Larking 
	Admin
	


	Jacqueline Owen

	Admin
	


	
Benjamin Forward
	Associate Dentist 
	GDC 251129 
BDS University of Central Lancashire 2014

	Marco Cascone
	Associate Dentist
	GDC 262311 Dip Dent Napoli 2013


	Pravesh Kumar
	Associate Dentist
	GDC 297971

	
Anna Plata
	Practice Manager
	GDC 280550 

	
Eleanore Chance
	
Practice Manager
	GDC 283854 Diploma in Dental Nursing Level 3 QCF City & Guilds 2019

	Nidaa Batool
	Dental Nurse
	GDC 327169

	Allyiah Hassain
	Trainee Dental Nurse
	

	Eunique Holland
	Trainee Dental Nurse
	



	SECTION 7 - ORGANISATIONAL STRUCTURE

	Prompt - Organisation (such as a company) please insert the relationship between the registered provider and the service being registered.  Delete prompt once completed

	Envisage Dental UK Limited









	SECTION 8 - PATIENTS VIEWS


	
We request patient feedback on our services and treatments and collate all responses and analyse the data.  We make any necessary changes to our processes and service to ensure the patient care and journey is of the highest standard. 

There is a patient comments book on reception that we discuss in practice meetings and work through solutions to meet the needs of the patients.  We communicate any changes to the patients on the notice board on reception, ensuring our patients views are listened to and acted upon. 








	SECTION 9 - OPENING HOURS 


	Prompt - provide opening hours and details of the arrangements for patients who require urgent care or treatment. - Delete prompt once completed

		
	Morning
	Afternoon

	Monday
	8:00am
	4:30pm

	Tuesday
	8:00am
	4:30pm

	Wednesday
	8:00am
	5:00pm

	Thursday
	8:00am
	4:30pm

	Friday
	8:45am
	5:00pm




What are the arrangements for patients who require urgent care or treatment out of hours?





	SECTION 10 - ARRANGEMENTS FOR DEALING WITH COMPLAINTS


	•	All complaints are taken seriously and are investigated thoroughly. We have a complaints procedure, which we adhere to, ensuring that a complaint is dealt with fairly and confidentially, and that necessary and proportionate action is taken in response to any failure identified during investigation

•	A written copy of our complaint’s procedure is available in the patient waiting area

•	We hope that if you have a problem, you will use our practice complaints procedure. This will give us the best chance of putting right whatever has gone wrong and an opportunity to improve our practice. This does not affect your right to approach the HIW if you feel you cannot raise your complaint with us, or you are dissatisfied with the result of our investigation

•	HIW, Rhydycar Business Park, Merthyr Tydfil, CF48 1 UZ

•	https://hiw.org.uk/provide-feedback-about-healthcare-service

•	0300 062 8163

•	HIW cannot investigate your complaint but they check that the practice is meeting the regulations and standards set out in the Private Dentistry (Wales) Regulations 2017



	[bookmark: _Hlk162434341]SECTION 11 - PRIVACY AND DIGNITY


	In the practice we take equality and diversity seriously in order to meet our obligations under the equality, anti-discrimination legislation. 
We have a moral and ethical obligation to promote equality and diversity, to eliminate discrimination and harassment and to uphold human rights principles
We are committed to providing services that meet the requirements of individuals fairly and without discrimination and we will ensure that we consider the needs of all our patients when providing treatment
We will assess our policies and procedures on a regular basis and will take action to address any adverse impact should the need arise
All of our staff have (or will receive upon joining the practice) training on equality and diversity and we will continue to monitor and evaluate our services to ensure we are meeting the needs of our patients





	SECTION 12 – STATEMENT OF PURPOSE REVIEWS





	Date Statement of Purpose reviewed
	25/08/26

	Category of changes made
	☒  Change of staff details
☐  Change of Registered person(s) 
☐  Change of treatments 
☒  Change of setting/organisation details


	Reviewed by 
	Eleanore Chance

	Date HIW notified of changes 
	25/08/26




	Date Statement of Purpose reviewed
	

	Category of changes made



	☐  Change of staff details
☐  Change of Registered person(s) 
☐  Change of treatments 
☐  Change of setting/organisation details


	Reviewed by
	

	Date HIW notified of changes 
	




	Date Statement of Purpose reviewed
	

	Category of changes made



	☐  Change of staff details
☐  Change of Registered person(s) 
☐  Change of treatments 
☐  Change of setting/organisation details


	Reviewed by
	

	Date HIW notified of changes 
	




Provider – Envisage Dental UK Limited
Registered Manager – Eleanore Chance
Practice Manager - Anna Plata



PREMISES OWNERS-


RECEPTIONIST-


NURSE LOCUM/HIRED-OTHER FUTURE STAFF


Associate Denitst - Benjamin Forward, Marco Cascone, Pravesh Kumar


Produced for Healthcare Inspectorate Wales (HIW), Welsh Government, Rhydycar Business Park,
Rhydycar, Merthyr Tydfil CF48 1UZ
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